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SFS IT NAM: Who we are
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SFS IT NAM

• The IT business partner

• Driving Innovation & Digitalization with
the Digi & Data Units of the Business

• Navigator through the IT Landscape

• Billions under Asset in our Contract
Management Systems

• User Engagement & on-site Support



Navigator through the IT Landscape
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SFS IT Global Teams

Siemens IT

SFS IT Tech Hubs
Portugal

India

#One Tech Company

People

Solutions

Processes

Innovation

Opera, Aseco

Data and AI Mindset

Clouds
Data & AI

LoanIQ
Cassiopae
SieSmart

Projects

Resilience

Platforms



SFS IT Team North Americas: Team in Malvern with main Scope COF NAM
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Swati Damani
IT Regional Manager COF

NAM

Sri Santhi Mote Palli
IT Solution Expert

Srikanth Allu
IT Solution Expert

Adam Andersson
IT Solution Expert

Paul Blessing
IT Solution Expert

James Dermigny
IT Operations Professional

Gautami Sant
IT Solution Expert

Chayan
Roychowdhury
IT Project Manager



SFS IT Team North Americas: Team in Iselin & Canada with main scope PS-AM
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Karina Zimmermann
Head of IT SFS Inc.
IT Business Partner

PS-AM

Ivonne Klauser
IT Service Integrator

Dharmesh Patel
IT Operations Professional

Simon Wiegner
IT Service Integrator

Sukanya Prakash
IT Project Manager

Deepika Ahlawat
IT Solution Expert

Oakville, CA

Smitha
Mahasamudram

IT Software Developer

Matthew Decillis
IT Partner Professional

MS

Leonard Friedman
IT Operations Professional



Getting to know Karina Zimmermann
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Career Journey

• Tech and business background
• German University System
• Before Siemens at KMPG and

Allianz
• 2014: Move from Siemens to SFS
• From IT Head of Region Europe to

the Head of IT SFS Inc and IT
Business Partner PS-AM

• From Munich to Iselin and Malvern
to London and back to Iselin

Driven by
• Leaving the comfort zone
• Live Interactions and Teamwork
• Create Growth Opportunities
• Tech Challenges

Why SFS and Siemens

• The people that are SFS & IT
• Inclusive, international, open-minded
• Room to grow across borders,

business units and topics
• People give back and pay forward
• Clear focus on the bigger picture

“we finance what matters”



Value for Business: Focus PS-AM
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AI Driven
Solutions

Deal Library

Sustainability

Technology
Driven Solutions

Data Driven
Solutions

Streamlined, fast processes with
integrated Systems
WILL, SAM, SIEPORT
Iportal

Workflow
Driven Solutions

Copilot, “Office AI”

Cash Forecasting
Optimizer

DBO planned with enhanced
Features
Sustaira

Sustainable IT

New Technologies

Cybersecurity

Resilience

Cloudification

Data Driven Company

IKAM

Cash Forecasting Optimizer



Value for Business: Focus COF NAM
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Customer Centric
Solutions

SieSmart

Technology
Driven Solutions

Contract Management
Solutions &

Data Solutions
Digital Customer Journey
ZenDesk, StreamServe ,
DigiSIgnatures

Workflow
Driven Solutions

EPT
New Technologies

Cybersecurity

Resilience

Cloudification

Mayan

Cassiopae
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IT Strategy



• Drive & enable the PS-AM digitalization ambition
• Being an active part of PS AM digitalization strategy

• Take ideas earlier and faster forward
• Offer stronger innovation capabilities and faster turnaround
• Intensify search for market trends
• Enable strong focus on current and new technology fields:

• AI & data
• Customer experience (incl. Sustainability)
• Ecosystem integration, APIs

TE
C

H

IT Strategy

• Be a fast and modern IT business partner
• Acting as one team (BU and IT)
• Bridge between PS-AM and global Teams to make sure the PS-AM

Requirements are considered
• Smart leveraging of global IT for faster delivery
• Navigate platform and governance landscape together
• IT team to continuously improve the business understanding

PE
O

PL
E
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