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SFS IT Support

Are you having an
Issue?

Are you Iin the
office or remote?
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Self-service support

MvyIT Diqgital Assistant Viva Engage communities

M365 Technical Wiki

Help section & Microsoft Support

A M365 Technical Wiki @Siemens
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https://myit.siemens.com/myitportal?id=ec_pro_dashboard
https://siemens.sharepoint.com/teams/UseITWorkSmarter
https://web.yammer.com/main/feed
https://wiki.siemens.com/display/en/M365+Technical+Wiki+@Siemens
https://wiki.siemens.com/display/en/M365+Technical+Wiki+@Siemens
https://siemens.sharepoint.com/teams/UseITWorkSmarter

IT Support in SFS AM
What do we support?

All IT related topics, including but not limited to:
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Computer issues

Printing

PKI/Encryption

Microsoft 365 solutions
Onboarding/Offboarding
Microsoft Meeting Room Support
A/ Support
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IT Support in SFS AM

How to get support IT Support team

Visit the Techbar in Iselin or Malvern
© 07:00 to 18:00 EST (Monday to Friday)
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Call us: 732-590-6600 — Dharmesh Patel

" B "
UselT at UselT at UselT at

@) Email us: 'ASFS SFS SFS
M itservicedesk.sfs@internal.siemens.com ) :
Dermigny Lateon Jason
James Peterson Glazner
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