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Comfy as an IT essential for the New Normal @Siemens
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Comfy Roadmap – Who`s next?

> 700 Coming soon
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How to download the Comfy App?

my.siemens.comfyapp.com

https://my.siemens.comfyapp.com/app/home
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How to download the Comfy App?

For Android For iOS
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How to do the 1st login? (1/2)
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Confirm login request

Open your Authenticator-App and type in the 

number below in order to login

There are no numbers displayed in your app? Please 

perform an upgrade to the latest version.

More information

I can´t use my Microsoft Authenticator-App at 

the moment

How to do the 1st login? (2/2)
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First scroll after the login!
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Features, features, features!
Comfy for Siemens

Select location Access app menu

In-App user support Your preferences
Feature selection

enabled

Maps
Find My Co-Worker &

Book on Behalf of Someone
Room & 

Desk Booking
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Features, features, features!
Comfy for Siemens

Select location Access app menu

• Search & select or 

change your location. 

• Get more information 

about each selected 

location. 

• Find Settings 

• Find Co-workers

• Get in touch with app 

support
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Features, features, features!
Comfy for Siemens

In-App user support Let´s discover more!

• Get in touch with app 

support directly via the 

menu or visit help center
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More Information

Comfy Desktop version >

How to set up mMobile:  

For Android > For iOS > 

Step-by-step manual >  

How to download Comfy app:

Step-by-step video tutorial >  

Comfy SharePoint website > Comfy Wiki >

https://my.comfyapp.com/app/home
https://web.microsoftstream.com/video/2263bf10-2f9a-432f-9a7b-1f3ddb99cf69
https://web.microsoftstream.com/video/b82133ef-81b6-4483-8213-fd84909791b5
https://manuals.siemens.com/useit/manual/comfy/de/comfy-app-download
https://web.microsoftstream.com/video/f47da7d0-abc7-41ae-a6e2-d63e2d8b23c8
https://siemens.sharepoint.com/teams/Comfy4Siemens/en/SitePages/Home.aspx
https://wiki.siemens.com/pages/viewpage.action?spaceKey=en&title=Comfy+for+Siemens#ComfyforSiemens-Q1WhatisComfy
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Issues with the mobile App FirstLogIn?

Log in via the browser window at my.siemens.comfyapp.com and authenticate.

Uninstall and reinstall the Mobile App. (Androids must first delete data before the 

uninstall)

Now try and log in via the mobile app and you should be able to go through all of the 

steps and log in
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Thank you!


